
2020 Hospital Profile

Hospitals in Cohort:

Arbour Hospital McLean Hospital

Arbour Fuller Hospital Southcoast Behavioral Hospital

Arbour HRI Hospital Taravista Behavioral Health 

Bournewood Hospital Walden Behavioral Care 

Haverhill Pavilion Behavioral Health Hospital Westborough Behavioral Healthcare Hospital

Hospital for Behavioral Medicine Westwood Lodge Pembroke

Total Beds: Average Public Payer Mix:

1,319 (35.2% of total non-acute hospitals) 73.3%, < total non-acute hospitals (77.4%)

Median % Occupancy: Total Gross Patient Service Revenue:

91.1%, > total non-acute hospitals (82.4%) $857 million (30.7% of total non-acute hospitals)

Total Inpatient Days: Inpatient:Outpatient Gross Patient Service Revenue:

409,640 (38.9% of total non-acute hospitals) 88%:12%  (total non-acute hospitals = 88%:12%)

Total Inpatient Discharges:

31,970 (56.1% of total non-acute hospitals)

Key:

For descriptions of the metrics, please see Technical Appendix. Cohort Total Non-Acute
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How has the volume of this cohort's inpatient days changed compared 

to FY16, and how does this compare to that of other non-acute 

hospitals? (FY16=100)

How has the cohort's median average length of stay (ALOS) changed 

compared to FY16, and how does this compare to that of other non-acute 

hospitals? (FY16=100)

PSYCHIATRIC HOSPITALS

What proportion of total non-acute hospitals psychiatric discharges was 

attributed to each of the cohort's hospitals in FY20? Overall, what 

proportions of total psychiatric discharges were attributed to acute 

hospitals and non-acute hospitals?

What was this cohort's average payer mix (gross revenues) in FY20, and 

how does this compare to that of other non-acute hospital cohorts and the 

average non-acute hospital?
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Psychiatric hospitals are licensed by the Department of Mental Health (DMH) for psychiatric services, and by the Department of Public 

Health (DPH) for substance abuse services. Psychiatric hospitals offer mental health services, substance abuse disorder treatments, and 

inpatient, outpatient, and partial hospitalization. 55% of psychiatric patient discharges in FY20 were from psychiatric hospitals, while 45% of 

psychiatric discharges were from acute hospitals. Ten of the twelve psychiatric hospitals earned a profit in FY20, compared to six of the 

eleven in FY19. Hospital for Behavioral Medicine opened in 2019 and reported a full year of operations for the first time in FY20. 
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Volume of Inpatient Days Average Length of Stay (Days)

Volume of Outpatient Visits Net Inpatient Revenue per Patient Day

Total Net Outpatient Revenue (in millions) Total Revenue, Cost, and Profit (Loss) in FY2020

^ First full year of operations FY17, + First full year of operations FY18, * First full year of operations FY20
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